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Abstract
Social and economic development of societies is based on water. To achieve this, in the

dry and semi-arid climate of Iran, adaptation to water shortage is one of the ways to
facilitate water crisis management. The purpose of the present study is to provide a
model based on a media strategy with regard to water shortage adaptation. For this
purpose, first qualitative methodology was used based on Grounded Theory
Methodology with Strauss and Corbin's Systematic Approach, and finally, in order to
weigh the obtained causal conditions and strategies, the analytic hierarchy process
[AHP] was used. According to the obtained results, the most important causal
conditions with weighting are: 1. Gatekeeping and Secrecy, 2. Trusting alternative
media, 3. Lack of media democracy. Also the most important strategies with weighting
are as follows: 1. Promoting social capital through the media; 2. Creating media trust; 3.
Effective communication; 4. The scientific approach of the media and the use of media
tactics.

Keywords: Adaptation to Water Shortage, Water Crisis, Media,Water Dialoge, Grounded
Theory.

Journal of Water and Wastewater Mo 5 of dxe

Vol. 31, No. 3, 2020 VA9 Jlo X o led Y 50



dx.doi.org/10.22093/wwj.2019.161771.2792

\A4

b g 3 o

Y?—f\' :4.7;6..9 A‘ e)Lo..i’: é‘ﬂ\ 6)56 m,;’){..o'lé 9 h,)‘i 4.1.’&0

2T b G5l salandy diluy S F1 il g (Fwe Joo L

r‘s.oLcJ 03 55 e ‘YJJ;?‘SES Yt AT | Lo

Alnl coleiel (olKul,95) Hledal of3T olfils «nlbolis,f (gl 25 (ggomatils -
Ol eoleiol Kl ,95) oyledual ofT olftils ale Capm oy e suSitils ¢ baliw! =Y
faezeh.taghipour@gmail.com (Jstucs s8iunsg)
Oyl eoletuol (Kl y55) olokol ;T ol€tsls Lale Eud wluy e 0aSaSlS ¢ )bl -¥

QAN b de

AV/ANYY il )

wwlo sk PIABI 3 D yg0 4 o opl & gl ol (Sl y
WD 9 f e " (2T a5 L (583w ) gliiody Wl y (635135l 12 o Joo S5 A ¥AA (. ¢ olol0339193 e 9285 ¢ caSlius]
Doi: 10.22093/wwj.2019.161771.2792 .y 5-£ Y «(Y)¥\

0 S

" “

S5l ol ! SWiS o 9SS 590l j3 (Db (nal @ i (Sl g Sl 03,55 0,5 OT Ly ol (3Ll g soloin! drugi
= e (oo Al pSle aagGs Db 39,0 sladds O o S yate 005 Jagewd g2, S01,) 51 (S (2 o5 bl U
5 Wl gy a5 (g g2 (e (S (ol g 51 1T ¢glite (il 4z Cal (oileS b (5, poliie &) dib, (5351 as!
L5l il g (e bl )l (23359 soliteds Caled 53 9 b 03wl (595 9 gl pew] Selotnmw 3,509, L 031>
O] Ay 2359 L e Tl g o 3 o0 0 00] Conrddy gl wles] p9 a2 o po dlaaabis Jaloi 31 ool Cawddy
O P kee 1l ) (ol S 903 (I8 - (0 30le lraily a slodel Y (glaiibr (SLojlg)3 9 (58 ey —) o] i
2 A1 dleiel =Y il G b 5l coloinl arlopw U851 ) 2ol Comday ©)90 (nl & 55 (B30j9 j1 mt L] !

Sy GBS 31 o3lisiw] g Sy yaome ple 3,509, —F (i BT LS (51,5 —F (sl

ol I anusls py g ks caibin) T ol wslaibu s s bwes pb (2 TpS b 6 jbs isaslsistools

bbb o iotas 51 S 5355 n 513 s 350 OF b3
ol 5L S ol ol al e 515 el (soken S a0l
(Javanmard and c gl Sl wS s Ol ol
Gholampour, 2014)
IS8l ol (55 5 0853 sbaol e 5 ) ol ol
335 SLET s S s sz m sl Sl 5l ol )
Tl 50 S 5 aals o 5 4 o S o0 5 ez 5 o Jedoe
sad L o35 G 51 Uil oISl pten il 0 Sl 581 0
P P T P I NI PR T P PE
St L o i oS5 o) €5 5503 |y 5 sl

Journal of Water and Wastewater

doddo -
595 ol ] s aS e i o sl plalis S
Sl s o Ml 5 shaibe s o slags S5 ot
3 eaS i o el Slalllan oMol b it anlys 2t
Gk 3l L 5o Jao Ol s sl 35l il 4 O
SMelad oy e 5 Sl w8ly 5 OIS (slag 55 a0l Jlos]
DS L Lo b Ul ales 1ozl L 5 UL
L& o 5wl 3 Lasla, (Bezi etal., 2010) s 5 sl 3>
el 5 (A5 ciﬂ—w 530l 53 r\—i& 53 S0l
Sl 4 S5 5 el sage » olom o e 5l iy 5w

3Qn>\>dbﬁiwgwdbw&g3\db)‘ﬁj

Vol. 31, No. 3, 2020

VA9 Jlo ¥ o,led XY ops



dx.doi.org/10.22093/wwj.2019.161771.2792

el (o3l o Jeko L1,/ YA

S L aS wal 5 dasls (ol Sus 5 Cinds Ol
cble ( SLSe 5 Sl ol o) o 5l osssl, 5T oL
sios 2B 8 sba G sla e SLeSbI 5 goles
lin LB a2y o 0 Chl pl S sbay il (21530
Sl 4 gl 23S 08 i o b ol B2 L
2 L sl pal gz 059 4 solee el g ed Fosle
N3 s (Olb e o 5 (3L e s ites (5 520
(Chalabi, 1z 55 T gslad ol )lar 5 ma s L cilass S
2016)
3Ll g3l 5o S uS ol il b T S
5550 i 3 0Ly 2ty 8 Wl 218 0525250 5554
oI LSl 51, 555 olblie 5 @) elas| Slaily 51 G
08, 50 .(Mcquail and Cuilenburg, 2003) axS " 5 Kus 3"
O3 B s (S5 B an p oBay i s 0L
o 62 Juslse sl el s gl s Wl slize o b
dalse edealse oml o mn oz Sl LS 5o 0 gm0
Cilss o 5 05 358 LA Oliee 1 o & Sl (2ner
.(Morgan and Shanahan, 1997) 5,138 . 5b bl ) T
Slasaus CJ—EA Osdsl s Jazss e 575l 4 ks s
st ol a5 o 51w b s | olblie 5L 6l
95 =) 31.(Olausson, 2011) JJJ}TLTA S 503 slaasla,
3 S S bome s 5 s slailay slazel ciS ()l 55
ol 53 gl 3 ey 5 585 5ok 5o Jalss o S
ezl glainr Cous s oolnl 4 slanl (sl ol
Slaal i s (sl ail sz il s s ol el st s
oo ools S8 = V) sl andls (gatedl B aise 4 5o 53
b it ol e =¥ 595 0l ol seliza =Y (nar
ety () 4 w15 n SOl s (5l 6558 5 ealazal
.(Ebrahimi Far and Yoghoubifar, a0l Cwses rl.; o
2014)
Bt B rex L) oLy b sbaas o s
U o S8 ol 5 g0 50s Tt Sl 350 5 LS
sles S8 s s, Shes sl gl S glae s 4 SWS

2 Gerbner
Cultivation Theory

Journal of Water and Wastewater

L s cpoze ol Y pano o ool 31 S o) S o 10
A plell S5 s elazal glacsle 5 s it 3
) 53 B e Ol 5 b ats 5 Culs g cor e bagl
S edd oSOl b asS o b G ol g5
.(Nasrollahi, 2015) 5 s& gze swlesl
(St by o 3 (oot Dl (25 il (e
S oshie sl (A SU 65 5 lala, s3lacdd b
sy 3 ol S S Sl 0T s pipanels L gt sz
(o slasbaze 5 La i) Som 5 amals L S K a5
3 S5 486 6 lansl> s (Rafipour, 2013) wb o 3lks!
{(Sotoudeh, 2013) wits oaex bLi ) slaals, Lol ol 5o
035 el o Sl Jale 51 (S Ol eas rax sbaaila
(il Db i Laaslis sy caias Cj—lu 85w sl
sloolela pss ladla, s 05 nsbiosas s O
loes S memg oslinal sy 500505 oo Jlaoms 5 (S S
oLl 5 Ul 5 0S5 S sl dox 51 5 olaza) Calas
s o 5155 58U cos | LT aglis 5 5,55 55,8 e 13
1 sty sl 3l 8 conlons olnil G113 sla o ssy
S e 4z Sailes S o o YULS 5 5 08558 255
S 5,8 LSS oyl e Ll v b Bl s 51 gyl
s5540) Lszome 5 SLeObI 5l 58U S 610l max slaaila,
o) »l (Giddens, 2017) was oo Jlast (b s550 5 bus
Lawsla, Ul sz 5 0Llez 5 5 0LSs8 6 i amals obx s
slosbris 5 a5l 48 (ime ol oS oo ) bl (o285
S350 50T 5w e Jisl i s 415 slazal 5 Silsls
SLss s omex LS, Ly 5500 (25 5 Sl oS o
Lr’-’--*—'—"“@&“&)fﬂi“d}‘r u&ij))uiﬁ\))c\ao
G (93,5 13815 Sl (38l slasles 5 aslls S ass ol
S 5t aiiln grex BLil by 4555 oE50 5 525500
SLad S5 0 sl 5 53l o Dle oo (S 528 s
5\_9.33_:6;L¢opjrriﬁapx\§@uﬂij@u)&W\
Sy oS leslmlesl en o Lodle ) on 505 (550
il g om el sage 1y il oy 528 s 5 5 bl

1 .. .
Socialization

Vol. 31, No. 3, 2020

VA4 Jlo ¥ o led XY 0



4

dx.doi.org/10.22093/wwj.2019.161771.2792

ol5an g dilbl Lugo

(Srsad A5 o SIS wamlan) 608 22y B
.(Babran and Davoudi, 2012) 51> s 5> 5 (5,15 50 abasl; 5

o &S Wy o ol 0 AV Jl s ol Kes 5 (5l
Gl S s s g5 slaala wslezel 5 olblwe go 55 Jlad
(Amiri and Nouri Morad s ,ls 55> 5 adal ) S purd 4
Abadi, 2012)

orid Sl 5l Cblbie 2S5 4l sl 6,138,506
Wl ails JL8 ol K in s a5 5,50 0l sen 5 Cl 6l
mlin el JUisl gl 5 ol 5 525k 5 e Sisal
il s il oz Ss s 0T sl ol 5ol 31 4 anels
.(Hasanwand Amozadeh, <. «la, rl.; @ gl s 3 b 3
2013)

PR RGN VGRS S PPR | i § A0S | WSV SO -3
Gy 5 SLeMb o g 5l5al s JLa VO (YL sl
Lo sl 5 ST s 208 5 055356 511 058 ams
Gblis (aizes --*bﬁlsﬁ ooty ot 325k 51 ey
SleMbl S ol e b5 51 5l eal gols 5 A YN
At alin o U Lnlny b 5l e
.(Rezaei Mirghaed, 2013)

S b S ol e YYWAY Jlw s oLSes 5 5 53] e
15 S 5l o ¢ il s 31 i s 03555
iden 0,80 51 as s FY/0 5 0s )3 OY/0 v g s ja by,
S i 31 S sl 581 Ly v sl e
G 1 555 o8 0590l el ol g s 55 o5zl 55 o slasila,
Olsze o by 5 (2 smsly aal . alosls Cows 5l ook 5 0>
syl oy Ve s, 8 e 18 eslinal 55 50 Sle bl S 5!
) R WY P zle Liis jsunus glag,sls 5l
3lsp 5 T i 555 53 S 5 il 5550 53 5 103 S0
O Ol peis 3 51150 51 a5 F0/0 ek gl 5l Cblis
Sl JU 5 ol 5l ils t)Ua\ SioskiS 5 2l s
el 5 oo ol BLSE (03,8 1 (6l | oge 285 Wil 55 o0
.(Saradipour et al., 2013) aib azils

AT S iy o !l 4 VYAY Ul s o, e 5 1518
oy 3 damn 5l Bl Koo 3 5 iy Sl (gl 3500 51 035
e Lo 5 lao il gl 5o 5 a5ls D13 oy b s

Journal of Water and Wastewater

L Ol b e sLasl Sy s sl
ol b o Slulaat S5 o0 oo 28 S )Lt
JUizl s ol slogl 2 5503 Sy glasnga zle Yo
[(Rahmanzadeh, 2010)«Jss ¢ ¢35 ,0 Slls 5 Ly

5 ST sl lls T i o ol 2 g
S by o, bl i g el yop Sl
o) o Bt 4 5 LT S e o ss Sloog b
S Laala; ail s on ool 3o 5 Slo 50 50 5 WS oge
Jo s bl b s ool s 03555 g8 i oL
ol 5k ol

1y Sy Juc iy 48l ol sy ol s ool alis
Sy 5 ol (SU S5l )b Jend 5shten ol 5 o
33508 S5l Jo 53058 s T Ol 4 S g3
sala, s> ol &x\ﬁjm (b g5y candllae s
Ll s a0 S8 sl Wil 3l sslizal el 5 y00 ]
5 e b lin anals 3sl 5 Glasg b Gy b 5l e
S0 0l A

2952 (278 ey =Y
oy oLt 555 Simsis 0 VP Jle s ohSen 5 3535
Seblis Kan b5 oy Sl sl 5l o BT S Wl
sho dbaale; ol 5 55,05 513 ol CE—“ 35 S 3 b
Lo 31 il 5 5laSin s 1 b o iy e
.(Behrouzi Rad et al., 2011) 5 1s ¢35 (st

o= eI e s s St 5o 0 Kes 5 g
35N Mol 5 amacy s 35 el o wilaly Cos s
Lo o oo sl 5o gihate 5 (Jis 5150 b anals O e
58 e Bl Loy Sl it s oy glosles G2 b )
Loty il 25l oy slasls JoSo ol e w3l 5 on
Oloy5iS 03, ST (S5 55 smge G )l ol 5 sadioly
.(Rashidi and Rashidi, 2011) .S . |

O 45 Wy oS ol VWY JLe s g 95ls 5 0l e
ol slasla,) 6lu, g5 5 o5 soSm Sloslinal § 5
et 3018 5525 (5ol me dasl (s e gkl 5 Lo
5558l g 55 om s g5 st S sS s ala, g5 o

Vol. 31, No. 3, 2020

U)L&U)UTM O
1A Jlo ¥ o led XY 55



dx.doi.org/10.22093/wwj.2019.161771.2792

el (o3l o Jeko L1,/

ol ledbl iy oo 5 Cbb b iy Jole 5o S5
CiS Ol 5 oo vl 5 55y (o s S g 5 (s S
Skl (oo ity b el Sl esliial Jse 05 56
.(Javanmard and Gholampour, s ,ls ¢ i Hly s 2w
2014)

S doe ool o VYAV Jla s s Sles, 5 B35
sl il 5 5 5 5 LA (gl 0080 o o 0l oS il
534S0 s e 5t daly elennl gl b o5 20 )
D5Sie ite 93 e 505 S RYUS| RN e
Shaslial gl sai o ol Ol 4 by e 3 2t
.(Vosoughi and Rahmani Khalili, 2014) Col o5 » & 2]

S e x5 0] 4 VWA Jle s ol S 5 (6 e
g pplis bddads 4 23l (63,08 5 b sl aSBL
T sl (s et 5 DL slasses s
Slalllas 5 SLLL I plax 20 5 ol gatils caslal ol Sty
L L L =TS TS JUS| Sy
.(Montazer Ghaem and Erfani Hosseinpour, 2016)

e aley St o Sole VA0 Jle 535l 58 gaese
wsls 2 O O e (5550 5ol 4513 31 525 55 Wl
S35 ol 1S 5 T o G e 30T 5 2
Jlas sl S50l lc22d ol 53 1) G pae e S
SN olizal b 5 memo 3 & 025258 5 520l 05050 (oo LI
Sl oozl 5 g8 r)lﬁ Olaasze Wli, 8 ol L
530Sl lonl 5 b 5,55 ol s (l5eey 5B il e 53
.(Mohammadi Giyoushad, sl «ils 4 3 e )L, g
2016)

wlo o S S Wsls olis VWA0 Jle js cpelaSL 5 Sl S
Slos 53 (Gaa CS5Lie 5 S e sl Kb s eloza
it 93 A et porad )1y s 5 g Ce adall ) (el
S5 ol ss Sk g s /5 ol o (slaas L
2550 3252 50 glin o SIS (il 4 pls Loyl 15082
slasbrn 5 S/ (golg slazel aelsd 5 oyl oo o i)
S e Sy s sl s L Ll 55
.(Kermani and Pakdaman, 2016) xzws

O ol & YFR0 Sl s 0515 5 o)yt 5o b

Journal of Water and Wastewater

3,08 {30 S Lo 31 5,1 5 o3leKan 3 s 1, J:-?L“
.(Golzar and Jomardiani, 2013)

S Wy a4 YTAY JLu s oS 5 sues!
sbaala, 5 slamslslazel iolidl el sl lasla,
S eslital ol 3n e coimen 58 0 o] SRalS Eely 2,5
Solsrine s 53 B0l sl b 5 5 Js1s slales
wolazel U A3l slaala g shaslazad ol o aii sanlice
Glodlo 5 oo 5 ditane dlasl ) il cand slazel 5 oS
b anlde s Sae adaly olazel g o 0 om0l
.(Ahmadi et al., 2013)

S e glaalu, S ol os S ol ye \WAY Jlo 55 o e
e slacaS 0555 5o Olaig 4t 03,5 iy b
Sass b old, ol o5 Db s caisls ouge 15 oy 58
.(Shirdel, 2014) i ,lu ool 5 iz 31 gle,lsmle

oS ol S 4 ) 4 VYAY L s Yol 5 6
a3 aiils Uil s ol srex bl sl
Stz 3 B3 5m0] it Golasime Dol 5 3,15 55U ol sl
CUNETCI B EACRI P L WS JUN B0 EJP R TP
.(Shobeiry and Aslani, 2014)

S Wy 5 ol 4 VWY Jl 5 e 553 Slo g
d g 3ol ) (S 5m anl B 65 S ol 2 sl
Jo b 558 s anl 5 asl oladl 5 (Son b olozs]
Ll 5t ass solimal iy b ay b &g g5l 5l 5058 S
(Ghahremanifard et aas 5|5 4> 55 5,50 555 555 50! les 33
al.,, 2014)

Dl 55 45 w0hs 1S ol VPR Jlu s o Sbe 5 sl
2SS olse s Gl gl Kbl (gslgm b 75 55 0
oz 51 e Sy 5 sl 13 55 (o0 0 e s 57 Jile
3 T o bl a0l o pis w568 & ol il Slagsle
I e &= & e S5 o slblan sl o sbul 6l
.(Khanlar &l 539 0l drel> 5 Ladle &\js\ 5 pases a8
Tabar and Maleki, 2014)

Wl y o S Wl S 0l 5e WWAY Jl 55 5o 55,0052
235 53003 3525 (Suls stae akasl %JT ol JSL e
5 eoibli 4 S JUis| e 5 5,805 053 e,

Vol. 31, No. 3, 2020

VA4 Jlo ¥ o led XY 0

.



A

dx.doi.org/10.22093/wwj.2019.161771.2792

ol5an g dilbl Lugo

Jupr{ R R (sls® s ol S u.as\ij bals,
Lol s L3 S 51 o l8T sl caliie sla b
- WE‘UBH, 300 e ol 53 5180l e
M 5 055325 3l solil 5 JSta 51 ST (e ks
(Arltetal, oS o S5 ol Blad 4 1, T 550wl
2011)

Gl S5 S iy Cows sl 4 YN Y Lo s s,
L 505 ity celie 0l s ol il 5 Lo
Caublbad iy o b sl 5l cbibu s 35 ol,liS
b o e 0SSl 555 izmen 5 58 42138 STz
ST G558 Ll OOIEe 5wl 5 2355 03l 2550l
(Roba, 2013) s s 3 0

S ambly S e ol 4 YOVY Ul s o Kan 5 o2
3,50 D slize SLeMLI L agzlsn (sl b (slozal glasila
23 i g0 S oz g LS l 5 WS 18 eslinal 5550 5L
.(Chen, 2012) 554 o0 b s & s e

il s et gl 4 YV o s 0l Kan 5 ol
53 ot sl G s aaile (o2 4 5 biale,
3 (Sa53 a5t 0359] 355 4 5 e S5 2T
i BUanl ama ol s w118 s S n L) Canc
SIS el 5 sl s 4 (e sharne b e 5 (51
(3l glaaadly slila, wz sboallnslar o5 g2 b
((Sypsas etal., 2013) 5 .5 s oLl wiad g0 (sl (535525

ke ol bl s oS oo, YN0 JL 45550
ol s b 558 e Cr e 8 (S5 S 5 3500
P | N NGV PRNL ) W S PRSP ST IS SO RS
Sl a5 SG s sl 5l Cblis 4SS 0 (5 S
b as e eru\ ool S i b3S 56 5 s
(Olayiwola, .5 51,3 gslazdl 5wl gl xSpranai S0
2014)

o) s sl s YN0 L s 0, 5
(5LMJLU}\C£:«_ch$)Ua\45@”)}c)>ASMLLC~AQ.§J
53 s Gla g Sl 131 4 Wil 5o 358 e oloza]
(Yin etal., 2015) xS S Sl o sl 5

A S Bl s ot oo G Y VS L s oMl

Journal of Water and Wastewater

3 582 e 1y "5l solazel 5 o318 sy s
Cmiin 2,08 S5 5 Sysh s bl 5 15,8 e a5 s il
(Talebi Somace Sarai 353 o il w40 ke Ll 5l b
etal., 2016)

Wl 5 ol 58l s s ) 1 VWA0 Sl s s
35S e 558 Pl o Sn b s S sl L ()
Slaslial alin sl gy b mn 5 611 (Y ccikiin gloazan
Cilise Lol s (G5 o 518251 o0 T) cilisn el
3 oo (LT a1 (7 b8 b ptiasl ( Kaaled (o pven
5355 LS 5 Lo Sl o s 53 0SS G e 55 50l
53 ss 5 (b)) 355 Ol e s lSeuln (F il
deol sl sl 3ol (0 S ran o8 4 s 2
3 (S35 53 by ol Lol sl 4 s 5 Ll
s sl 2 e (7 5 (215 Jos 1 2] 5 S e wile
WLl Y Sl a Blasl i iy g s e
2 sl gl Sl (6 S USE pase b 5 (6,5 USE s Wil
w5 anils ol e SU olblie 5l sl 5 b 255
.(Matani, 2016)

S 1l s o o) 6 VTA0 Jla s palsSL 5 Slo S
G CS 5l 5 Sg b olarxl S8 s lerl Gl
(Kermani and |5 5529 Cie atal, adly sLss o
Pakdaman, 2016)

S el s gl cal 4 YV Ul s 0lSem 5 o
BEESKIG ¢ 5 G35 85 o0 S gl o Lica s gudS 285 S
L i sl pelazal slaslay) oap Dbl o3 s asl
5 olor Sinlon o] s 5l 0 (35 SIS
O Lt 4 et o L5 L i 5 0lnt 3 s b
(Jinetal., 2014) s, Sas

Pacoss Fe spa 55 S ams o ol TN Loy L8
S o s smsgn 5 s sl slasali olSinsialy
D5 B3 g ool Laaalig 4 (liss el s TP
oo Sy i el et S il o sl 5 sl
A8 e slonl ansls r—l" o S (Ll sl s
.(Kapoor, 2011)

Sl eslazal S ilesls oLzs Y0 Y Jla s ol Ses 5T

Vol. 31, No. 3, 2020

U)L&U)UTM O
1A Jlo ¥ o led XY 55



dx.doi.org/10.22093/wwj.2019.161771.2792

el (o3l o Jeko L1,/ vy

o e 57,z Y
bobre 5 b2l S sl gunl b (5 pdianls 5uS L
S8 ateylus (6oL la SN LJG s l amals ui‘-“’zé
s on g K0S ¢ ) s 5l @ 5 S e Jize
5 s el o S8 1S 0S5l Gkl 5113
Gy il iy elarnl B 51 S G168 w555 elos]
i T K3 Gl Ui Lol 4z
.(Giddens, 2017)

o ls eage g arels 3 (gauaie b i 5 s SHS eala
LU e slaailay 45 (lasnis” DS 55 J3558 S
ol Ll il | bl 5 Stnals 5513 1, o
b, U Lus o3l 514 shailan (ol udine (g5 .05ls s
Sl S i s B sy S g ol T o
sl o 31 i o 5 eaisS il s b pla W
0931958 o 513 ol Lo tren b b S 51 s S
s LS 5 e T LS el L5 s ol il S
S5 3l oSl i (05555 18 (o 5 Sgs mio o 5B)
Ll Laala o ler S alul o SUS slesl cnl 0l
i L s L Ly L ol s T s iz
el 5 Dbl 3T o0l 3 b bawl, W oSl sy 5 oS
s e JSCE sl s 5 ol daes 8 e 5L Ssl oy
(McQuail, 2006)

(Lév" O amely s cadose Sl b g dpamls 5 5,850
s Lol oen sLasl3 51 oS 0lan o) 55 s
S ae ool dox 5l 25 S Gbadle 0550 5 bl
#7355 0LLE S a3 g ndpansls anl b el 455
Al olsieas g pinansl> S1.(Sotoudeh, 2013) auS
=l b 5 4 s e (S b gla SNy S b Uil
Sl ol e Jlaml 53 4wl gla 3550 5 b slws ] 5
el bty by Jols L S Bl 65185 sl ol (5015
.(Gill and Adams, 2005) <.

Laaslay of 5o Sl o S s i glala o5lulas
Pl ((San 3 DY pame w5 4055 Olg w5 L olS e
slagsL cslu B 5 65 sbuzas csle 5lauS
ciliie pLblie iz sk s wl5 00 oS 0 gl

Journal of Water and Wastewater

Slnld Lo e e blis s Lol
Sl e S 5 O3 552y Sl (55 5 (L
o3 i doadNe 03 28 (g 3 (Rl gy 4 S LS
.(Dahlan, 1994) &

15 Lokl €5 bl s 4 0 TV F Jl s ol
ol Lo Sl 2 038 5 e 28T 4 s IS5
(Khan, 2016) wzs 318 s sin ol 4 gomsy (6, Lol 5405

S 0Bl s o ol 0 TV Ul s Sy 58l 5 S5
Bl s S5 5 s ol 3l aslizal s it dlal
.(Zhang and Skoric, 353525 21,53 ae 5 Jasme S
2018)

S asls, S oo Vo VA b 5o sl 5 i S
ol yn 5l 5 ot Sl 3l e g5l sl
SasSeolen | elaxlo e, 5 oW ol slasaly
G e a5 S5 LS5 glie s e wilie ol amezi o
(Christensen and >33 o oleziS G Qi 2y 4 o8us
Nilsson, 2018)

5wl s i ol G VA Jla s sy 5,58
e s 5 oot 5Ll S slisad glo 55k 5 b5
LS S b o L5 LaiBly 15 s 352 5 s o 5 oalS]
Gy i SLeMbl Slaws sk clasl el )
(Kaur and  sS e sslazal o) Ko b olasls oo 6,138 Szl
Chahal, 2018)

S wBl s o o Y VA Ul 5 i 5 o
|y ot elazs) S, e pelaznl gloeit (35 Jalos
935 sn B> S o pas ys e Ol a0 )
ale s Losls 31355 s ST 51y a3 0 3 el
5y sn a3l an b 5] iy elans] slasd 5 a8 osliz
.(Hasdemir and Cetin, 2019)

5wl s s el 0 TN s e 5 g
Gk s e S5 sla (SIS 0 585 05 0
ilosss] Comsas peleza! loeSis

SLaaSs 45 s n oLti saal s 4l i
wsls La S0l (2alS (555 e 5 BB St 3l eleza
(Wang et al., 2019) .

Vol. 31, No. 3, 2020

VA4 Jlo ¥ o led XY 0



Yy

dx.doi.org/10.22093/wwj.2019.161771.2792

ol5an g dilbl Lugo

L S el ol lads bl aiks s O ol e 3.zt aiy
0223 53 o il 4 1) OV st 5 0350 g5l i g5
sUnel oo gelazn o ytn g 5 ) 5 fsl g o
slcdsns s ubgn 5 (b ale, oal3) 5 Il ole W
s anb Lasla, 1S o uStas e ulag ] (elazs!
a5 glaa b ol s bbb slesli g o Sl
ol elarl by s a il el ol
.(Mehdizadeh, 1990) ssli bl oL L Fl'-”v o8 ,S

Shoslit il S am S desh s 0LLSes 5 55 S
1S Gsm s = leladle 4B ot 13U o sloail
i 53U 5 55l 3las e 3y b 31 G35 o 00528 03
ol GO 555 G b 5l s Oz s b 5 el O (65
o B gl L6 s ba )8 Gz vcnl esde
aSe a1 b Glad G g aa sladil 5l ealizl
(Xue et coul ols e 31 i by ol dasly ol S me o
al.,, 2018)

Lo 8 Laml y sl s oS gl g 35 o & 2 22
Coals s Kb i o el 5t 4 Wil e s
(Kazemi Asl and Baoush, 2012) sel>y

IRIE CHUAKH RPN gy S NV I
Y lola, gLt 4k il oo T S slazal Sl sladises
Joale 1 Lawla, st 5 olansl Laily, s 6,038,580 LUl
o5t a5 5 ails g o) K8 b Sl of sl sansS s
s s e S s Js & slazal ST 350
.(Navabakhsh et al., 2010) col slox) ObLs )

S O o)) o 45 0558 oo i gn Wil y a5 ol Wil
=25 3l s s |y Sl aly biplas) ey 5 4
O S M ygie o U] PR g o B!« sl
wnlp Sl bz by SSL skl 358 Ll 2 55 gline
Sl sul e 5o Golew S e Pl s | 0
S T s ezl gm0l 1 ol a3 gole e i,

e ST 45550l s 4 S iz ol

6 Social Presence Model
Media Richness Theory
Socil Constuctionism

Journal of Water and Wastewater

o Joole 03 28 by Sl slawla; liS N
(Rush, 2014) 5 55 sa €ls (53 3y anals

Sltal S 5 sl 5l age Cand o3 s 0l i b o]
Jls i 55 50 52 &S (Eoln 58 o0 S kil 5 s 0
S35 5 0LSss8 slss s pis i H5al 3 (e bLS
s e 5 Csl ol s 50 dam 3l 525 (Sl 55
Srhansly Jolse oo b anslin ;5 attes ose pdm 0550l
O e sre sty (pVles Glass S5 uslio ol o
il g e bl s amti s S e 5k anl b ol 5o )y g e
AU xSl gulS (28 o Shes e 5L bl s
Lo s 0 3 gamme (Ol 508 €35 (Sw5 3 srexr slasla
S o e 1l e a8l e Lol 5 b 2S5 e
S PR PE SV JP R S POP NI PYINE JE SIS
SUT g b e sl i 51 (S asSn s bl slaza
5o Ll ol elaml (S0 4t sl el
el U5l s rar B Ly s 5 sbes o ol VAAS L
s slenly glm a8 e ol iy gl i b ol ulul
3 s a5 a8 5 o s 53 Sy o Jos
G b Sl o5m 94 5 it 8 ) 5 bosy Lol saas &l oS o
ol slesl (McQuail, 2006) 555 o0 45 g0l 2ex slaaila,
Sl saalin &y poa as] sla,ls, sz S el ol 5l
ghige wd Sl gl S s b 5l ol s

3l 4 63558 LS LSS Ul s oS5 ol
bl r—Lu BRI RS Ry X0 r-w-é@)‘ © ol ats
i g el J g g Lo an] B s bLol Ceal o eloxs]
5 Jilas 5550 55 38155 5 plaxlad s 5L 5 ad g 5o BLal el &8
5" ol adUgs” sl oyl easS e Uiyl acnals s Jslas e
L Lol S wiles S olsze Y AA s Sl s *J g 50 sSSan
3 AT baslasy 5y 5 Lag s go 5l (s 25 i
WS oS i a Sl S e gﬁ‘xj\ifyxj;ls ¢ 0 SleSIb|
(4 55U yo) a8 aiS ans wiil 5 o Lol caiio ais (6555 ¢35

; Social learning
R A. Bandura

4 Emile Durkheim
p Donald Shaw

Max McCombs

Vol. 31, No. 3, 2020

U)L&U)UTM O
1A Jlo ¥ o led XY 55



dx.doi.org/10.22093/wwj.2019.161771.2792

el (o3l o Jeko L1,/ ve

Sls pas 4 S usls Lo 2S5 Ll 5l slab
3o Sl s sl sliS ST il 4 s 55 ol s 1) (St
Sdyanals pue o 3 b ol Sl aS s &) o S easS ass
Las sl shoslinal b5 o) S0 Sl pasi O ol
"’JS“S'S@TFSL.’ 30 585k 4 ol

st 53 50 ST (65 (6 S e b sl o g S 505
Shesls slaals ag b s oslinal 55 B 8 g, 516l
Aaslas 5 amlie slacs 3 03 S Sl gl (545 (5.5 505
i 050 e 4 G o) 31 S sl BN L
S5 50 b s ol slal 5 Lo S5 bl dlsie S
S e by sl ey (6 k5 Ll 4 i oS Slo3 b (ks
E> i 4l sl aS ol ool g s p Ll Sl sk
s |y 0T ols Laly, b 6Ll 3 &Y o 41, (glesls
Gatats 5 S e sladler Bi> U tags ool 538 ks
s g 0 5o AV L (IISUS > 1o 3 seie oo slader
ke Lol 5 53 ad5ia AD (65 30 (5 1SS 53 s 5 aal
ch 53 5 ad gandib baaly 5 gl g 51 2l Szl
ol Cewsty Bl (1SS s sgie T sl e

Slosbas o i 5 Laesls ¢35 IS1 LB oL 550 shtee
(SR Grial g piy il Jold (g ets DL i
Samals g b5 loslre 5 (imls 5 (52 3851 5 g laze
bl Cagor 5 (5 i d S (Gl (s iy Joli Lassls
Sl s 0L pacz 1) Leasbias Gie 5 shte ol 40
wlambas m 5l s Gl pads e 5005 3 (it
s S5 adl sl el a5 5h 5wl S5k o Busheslas
55 0ad a8ly B s e lan JsB sy e S 53 o
S L G aimad 238 & 50 W) 65, 552 SN
Wl 518 i sad ga S o 658051 IS glasdls
Sl Ll Sl b e 5 sbay il 5 Sin b pulid amals
2sliil Ly oo al> o 53 ks S5 4z 550550 Jae san 5 5L
slopasls G (23055 s sbted (o5 e dades Jlos a3 5l
Sl 3l slaal U el ey sl 12l 5 e a5
.c,_éjfrl_gd\ so8sLaL s =) +. i Expert choice
98l plaasens 5 VY S s s ol el
5 Ll b 8 s 4 oS Wiy Dbl

Journal of Water and Wastewater

s s 0T L g 55 4 Ui (slay 528 281 L 5 0 58 o
i 50350 5las 55 0 2 VU Sl (Suen L;.’T gl S
b Slazts ool s e T 5550 5 Sl 5 Lo pia
5328 ol plsrea elexnl 350l 51 b 5 Cas (Saa
.(Ison and Watson, 45 esle.l GJJ @LL» S pds Eoou
2007)

T Ol 5 0525850 @T r—ﬂe S S Goye 5
s S anls ) SIbs s Ll sl copis o8 el
Sl sl s 0 Gus dmele 5 Oty el S0
Jos 0ty 0l (sl o5 5550 4 1555 isanals b T oy
S S i e Ol by Fro 50 03 055
djogljg\mqgro,o;:ﬁ sl a5 s i
sosls by S o 5 40 il i S (Glimalr 5 S
OB man S b i D50 4 ) dlis o8 Z S 5 g
.(The think counsel of Iran's Water Board) s &b B

e et
Wl a5 S oLl (oS - S) Ll Gias b ol ey
Tasls 31 aal 3 5y a5 S G B 5l eslizal U ol o8
e T S pan 6053 i Jalse 5l Ly ad ol
33 B3 ol i pasda ol Sl 5 515l pas
o edas (b G b 5155 S e 0B Glame 5 Dliing s 5
ST ol 03,5 iqgamels 5 S )85k Jlis
Sl 3 iagis ol ibie BUsd 4 il o 6o, 30k
wxbae g3 5l iy 1l s ol o 5 ool LS
sl Slae

Olwlid 8L as gloalas bl b laz) (2 s3 ol s
Solalit s 5 ST pLali IS e 5 Kin b 5 bl
bosls (gudS DI (2 5 5 (50520 5L) IS g5l 3 b
a3y olas | w8 S S o gl S ol waas ais
S obaS 5l as o gz S 13 3l e lio 550 S s
255 d s @b eolie ol e izdls SOV S ie wir S
L Loes S Vs San SUUS onlin ol ol izd S

' Mix Method
% Granded Theory

Vol. 31, No. 3, 2020

VA4 Jlo ¥ o led XY 0



ra

dx.doi.org/10.22093/wwj.2019.161771.2792

ol5an g dilbl Lugo

Sl pas Lo bl 3o\ i
Table 1. The causal conditions of noncompliance with water shortage

Axial coding Selective coding Dimensions Conditions

The skill and weakness of specialist journalists and Lack of expertise Media Causal

media planners Public relations

The weakness of the public relations of related organs

False and poor media management

Lack of investigative journalists

Lack of clarification in the audience

Lack of social responsibility Non-commitment Media Causal
in responsibility

Not using proper experts Lack of interaction =~ Media Causal

Lack of proper and timely cooperation between the

media and organizations

Lack of critical thinking Not  empowering Communicational Causal
public opinion

Lack of confidence in mainstream media distrust Media Causal

Informal networks disclosure

Lack of initiative and creativity Inappropriate media Media Causal

Low productive content with water focus content

Sketchy programs

Use of wrong style and content

Lack of creativity

Lack of reflection of the facts Secrecy and gate Media Causal

Lack of access to statistics and information keeping

Statehood of the media Lack of Media Media Causal

The lack of democracy and media justice Democracy

The high cost of media for cultural programs Inappropriate Media Causal

Inappropriate policy Media Policy

Failure to answer rumors

Disclosure of informal networks Trust in alternative Media Causal
media

Job dissatisfaction of journalists Existence of social Media Causal
discontent

Not forming a water dialogue Low Communicational Causal

Lack of communication skills communication
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Table 2. Intervention conditions adaptation to water shortage

Axial coding Selective coding Dimensions Conditions
Infrastructure weakness of Weakness communication Communicational Intervener
media distribution Infrastructure and Superstructure
Barriers to dialogue
Heterogeneity in the audience The diversity of the audience Media Intervener
of water

I S LSS5 pas slens Ll Y gz
Table 3. Contextual conditions of Non-compliance with water shortage
Axial coding Selective coding Dimensions Conditions
The influence of media in understanding the conditions Media inefficiency Media Contextual
The direct and indirect role of the media in life
Poor management of the crisis by the media
The key role of media in socialization
sl (SL sl glales b sl mal =¥ Jsa
Table 4. Media strategies adaptability to water shortage
Axial coding Selective coding Dimensions Strategies
Prospects and Media Planning Clever media policy Media strategies
Planning and decisive decisions Content
Change attitudes with media Media and Social Capacity Media strategies
building
Change in the type of media management Create private media Media strategies
More quality content resulting from media
competition
Having media by NGO’s
Creating media trust Media Trust Media strategies
Introducing Patterns Production of agenda-based Content strategies
programs
Increased dynamism and social participation ~ Promoting social capital Media strategies
through the media
Decision making and integrated behavior of Increased media convergence Public relations strategies
public relations media
Official and unofficial media convergence
Creating a Water Discourse in Society Creating dialogue and reviving Media strategies
Internalize the value of water the culture of dignity of water
Production of educational content in the Producing rich and effective Public relations strategies
public relations of related companies content media
Content
Creative, up-to-date = and interactive
programming
Producing attractive content for each stratum
of the audience
Producing impressive content
Generate inclusive content
Variety of content production
Journal of Water and Wastewater ML 5 of dxe
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Count. table 4. Media strategies adaptability to water shortage
Axial coding Selective coding Dimensions Strategies
Content generation based on social
responsibility
Media activity and media relations Interacting with the media Public relations strategies
More media interaction with experts and media
stakeholders
Paying attention to the educational role of the Education and increase water Media strategies
media literacy
Evaluate, monitor and analyze media content The science-oriented media Media strategies
approach
Precise and unbiased information Transparency of statistics and Media strategies
Complete media information information in the media
Water theme highlighting Use of media tactics Media strategies
Information bombardment
Use of informal media
Supervising and guiding public opinion Empowering public opinion Media strategies
Empowering public opinion by the media
Exploration in the audience Typology of water audience Audience strategies
Recognition of appropriate and influential Choosing Effective Media Audience strategies
media
Proper use of celebrites and campaigns
Creating an effective water dialogue Establishing effective  Comucational strategies
Face-to-face communication and interaction =~ communication
Attention to environmental communications
and development communications
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Table 5. Positive impacts of water crisis socialization

Axial coding Selective coding Dimensions Consequences
Promoting Social Responsibility of Media Recovering Social Responsibility media consequences
Following Reforms and Media Trust
Recovering people's confidence in domestic
media, Upgrade Media Content on Quality
of water,The dominant discourse of society Water discourse as the social media consequences
Socialization of the water issue discourse
Journal of Water and Wastewater Ml 5 Ol dlre

Q

Vol. 31, No. 3, 2020

VA4 Jlo X o5l FY 590



dx.doi.org/10.22093/wwj.2019.161771.2792 el (o3l o Jeko L1,/

YA
Sl ol ndyanls pie bl —F i
Table 6. The consequences of the lack of socialization of the water crisis
Axial coding Selective coding Dimensions Consequences
Failure to refer to mainstream Negative labeled main stream .
. . Media consequences
media media
Increase the rumor Siptizadling coniiyee sl Media consequences
rumors
The indifference of the media
community . .
The lack of socialization of the Indifference learned Media consequences
water crisis
P R P WSS P OGN I PR
Table 7. Prioritizing the following criteria for causative conditions
Row Indicators Weight  Priority
1 Lack of expertise 0.042 11
9 Non-commitment in responsibility 0.083 5
3 Lack of interaction 0.053 10
4 Not empowering public opinion 0.063 9
5 distrust 0.088 4
6 Inappropriate media content 0.083 5
7 Secrecy and gate keeping 0.139 1
] Lack of media democracy 0.115 3
9 Inappropriate media policy 0.076 6
10 Trust in alternative media 0.118 )
11 Existence of social discontent 0.067 ]
12 Low communication 0.072 7
o351zl slaslias 5 gansa ol -A Jsax
Table 8. Prioritization of strategies sub criteria
Row Indicators Weight  Priority
1 Clever media policy 0.042 12
2 Media and social capacity building 0.032 14
3 Create private media 0.035 13
4 Media trust 0.073 2
5 Production of agenda-based programs 0.063 7
6 Promoting social capital through the media 0.074 1
7 Increased media convergence 0.032 14
Creating dialogue and reviving the culture of
8 0.066 5
dignity of water
Journal of Water and Wastewater ML 5 of dxe O
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Count. table 8. Prioritization of strategies sub criteria
Row Indicators Weight  Priority
9 Producing rich and effective content 0.047 11
10 Interacting with the media 0/048 10
11 Education and increasing water literacy 0.052 9
12 The science-oriented media approach 0.067 4
Transparency of statistics and information in the
13 0.048 10
media
14 Use of media tactics 0.067 4
15 Empowering public opinion 0.060 8
16 Typology of water audience 0.060 8
17 Choosing effective media 0.065 6
18 Establishing effective communication 0.070 3
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